[image: Corporate_without_tagline_2-color]                          

	Contact:	Annelise Searle 952-883-5308
		annelise.m.searle@healthpartners.com

Web service offers new option for treating summer ailments
virtuwell.com can diagnose, treat, and prescribe medications for more 
than 30 common illnesses

Minneapolis – June 9, 2011 – Nothing can ruin a weekend at the cabin or a family vacation faster than an unexpected illness, but a new website is giving sick while away from home a dose of convenience.

Last fall, Bloomington, Minn. based HealthPartners launched virtuwell.com, a web service that can diagnose, treat and even prescribe medications for more than 30 common illnesses. Since then, patients from almost every county in Minnesota have used virtuwell to receive personalized treatment plans without setting foot in the doctor’s office.

Illnesses that virtuwell can treat include common summer ailments such as swimmer’s ear, sun burn, poison ivy, rashes, insect bites and bladder infections. The site can be used by any resident of Minnesota or Wisconsin, traveling anywhere in the United States as well as for visitors to Minnesota or Wisconsin. Both adults and children can receive treatment plans through virtuwell, which has nurse practitioners available around the clock, 365 days a year.

That means that, thanks to the internet, families are never far from care. Because while many parts of Minnesota have easy access to health care outside of traditional business hours, that isn’t true everywhere. A trip to virtuwell could help prevent an expensive visit to a hospital emergency room.

“The only thing our patients need is internet access, and they can be treated for a variety of summer conditions,” says Gwen Verchota, a nurse practitioner with virtuwell.

Verchota says the she’s seeing a lot of allergy cases so far this summer because pollen counts are so high around the state. But if patients have conditions that are too severe or too serious to be treated online, they are automatically referred an urgent care facility, emergency room or another in-person provider free of charge. 

A visit to virtuwell.com starts by asking people what condition they think they have, and follows up with a series of questions on symptoms and medical history. 

If the ailment can be diagnosed online, patients receive an email or text message within 30 minutes informing them that their treatment plan is available online. If appropriate for the condition, a prescription will be sent electronically to their pharmacy of choice.

People may also speak live with a nurse practitioner on the telephone within minutes, during or after their visit, by clicking a request-a-call button.

The cost of a treatment plan is $40 or less depending on insurance, and virtuwell.com has a 100 percent satisfaction guarantee.

Tips to stay healthy this summer:

· Drink lots of water— it’s good for the immune system.

· Eat five servings of fruits or vegetables every day.  Wash all fruits, vegetables and cooking surfaces carefully.

· Wash your hands a lot. Many cold and flu-like viruses are just as common in the spring and summer.

· Use insect repellant to keep bugs away. Children should not use products that exceed 10 percent DEET, and don’t use any DEET-containing products on children less than two months old.

· Wear a paraben-free sunscreen with UVA and UVB protection and reapply every two hours. “We’re seeing skin cancer at younger ages every year,” Verchota says.

· And don’t forget the sunglasses. Harmful ultraviolet light can lead to cataracts later in life.

About HealthPartners
Founded in 1957, the HealthPartners (www.healthpartners.com) family of health care companies serves more than 1.36 million medical and dental health plan members nationwide. It is the largest consumer-governed, nonprofit health care organization in the nation providing care, coverage, research and education to improve the health of members, patients and the community. HealthPartners is the top-ranked commercial health plan in Minnesota and is also ranked 19th in the nation according to NCQA's Health Insurance Plan Rankings 2010-11 - private. 
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